Privacy Policy

Effective Date: August 10, 2026

Riveter Studio, LLC (“Riveter Studio,” “we,” “our,” or “us”) respects your privacy. This Privacy
Policy explains what information we collect when you visit riveterstudio.com, contact us,
or purchase a product or service, and how that information is used, stored, and shared.

Information We Collect
We may collect information that you voluntarily provide to us, including:

Your name

Email address

¢ Phone number, if provided

¢ Billing and shipping information

¢ Information submitted through contact or inquiry forms

¢ Information related to purchases or services

e Otherinformation you choose to provide when communicating with Riveter Studio

When you visit our website, certain technical information may also be collected
automatically through cookies, analytics tools, or similar technologies. This may include
your IP address, browser type, device information, pages visited, referral source, and
general activity on the website.

How We Use Your Information
We may use the information we collect to:

e« Respond to questions, inquiries, or requests

Process and fulfill purchases

¢ Provide Riveter Studio products and services

e Communicate with customers about orders or projects
¢ Operate, maintain, and improve our website

e Understand how visitors use our website



¢ Maintain accounting and business records

e Detect or prevent fraud, misuse, or security problems

¢ Comply with legal and regulatory obligations
Riveter Studio does not sell personal information collected through its website.
Payments

Payments made through the Riveter Studio website are processed by Stripe, our third-party
payment processor.

When you make a purchase, Stripe may collect and process payment and transaction
information necessary to complete the purchase, including credit or debit card information
and other financial information.

Riveter Studio does not intentionally store complete credit or debit card numbers in its own
database.

We may retain information associated with your transaction, such as your name, email
address, products or services purchased, payment status, and other information needed
for customer service, accounting, and business records.

Stripe processes payment information according to its own privacy and security practices.
Data Storage

Information submitted directly to Riveter Studio through our website may be stored using
Supabase, our database and backend infrastructure provider.

This may include contact-form submissions, customer information, order information,
transaction records, and other website-related data needed to operate Riveter Studio.

Supabase provides the technical infrastructure we use to store and manage this
information. We take reasonable measures to limit access to personal information to
authorized users and systems that require it for legitimate business purposes.

Printing, Order Fulfillment, and Shipping

Physical copies of the Riveter Studio Author Video Field Guide are printed and fulfilled by
Lulu, a third-party print-on-demand and fulfillment provider.

When you order a physical book through Riveter Studio, we may provide Lulu with
information necessary to produce and deliver your order. This may include:



e Yourname

e Shipping address

o Orderdetails

e Quantity ordered

¢ Otherinformation reasonably necessary to print, fulfill, and ship your purchase
Lulu processes this information according to its own privacy and security practices.

Riveter Studio may retain information associated with your order for customer service,
accounting, transaction records, and other legitimate business purposes.

Cookies and Analytics

Our website may use cookies and similar technologies to operate the site, understand
visitor activity, measure website performance, and improve the user experience.

Cookies are small data files stored on or associated with your device. Depending on your
browser and device settings, you may be able to block or delete cookies. Disabling certain
cookies may affect how portions of the website function.

We may also use analytics services to understand information such as website traffic, page
visits, referral sources, and how visitors interact with our website.

Third-Party Service Providers

Riveter Studio uses third-party service providers when necessary to operate our website,
process transactions, and deliver our products and services.

These currently include:
e Stripe — payment processing
o Supabase — database storage and website backend infrastructure
e Lulu— printing and fulfillment of physical books

¢ Website hosting, analytics, security, and other technical providers necessary to
operate the site

These companies may process or receive personal information as necessary to perform
services for Riveter Studio or to complete a transaction you have requested.

These providers maintain their own privacy policies and security practices.



When We May Disclose Information

In addition to the service providers described above, we may disclose information when
reasonably necessary to:

e Complete a service or transaction you requested

e Comply with applicable laws, regulations, court orders, or lawful government
requests

¢ Investigate or prevent fraud, security issues, or misuse of our website
e Protectthe rights, property, or safety of Riveter Studio, our customers, or others

o Complete a merger, acquisition, sale, restructuring, or other transfer involving all or
part of Riveter Studio's business or assets

Data Retention

We retain personal information only for as long as reasonably necessary for the purposes
for which it was collected.

This may include periods necessary to provide services, fulfill orders, maintain business
and transaction records, resolve disputes, and comply with legal, tax, accounting, or
regulatory obligations.

Data Security

We use reasonable administrative and technical measures intended to protect personal
information under our control.

Our technology and service providers also maintain security measures applicable to the
services they provide.

However, no website, electronic transmission, database, or data-storage system can be
guaranteed to be completely secure.

Your Privacy Choices and Rights

You may contact Riveter Studio to request information about personal information we
maintain about you or to request that information be corrected or deleted where
applicable.

Depending on where you live and the laws that apply to Riveter Studio, you may have
additional rights concerning your personal information, including rights to:



e Access certain personal information

e Correctinaccurate information

e Request deletion of certain information

e Obtain a copy of certain information

e Obtain information about how personal information is used or disclosed

Some privacy laws apply only when a business meets specified legal thresholds. Riveter
Studio will honor consumer privacy rights required by laws applicable to our business.

To make a privacy-related request, please contact us using the information below.
Children's Privacy

The Riveter Studio website and services are not directed toward children under the age of
13, and we do not knowingly collect personalinformation from children under 13 through
the website.

If we learn that we have unintentionally collected such information, we will take reasonable
steps to delete it.

Links and Embedded Content

Our website may contain links to or embedded content from third-party websites and
services, including authors, booksellers, publishers, social media platforms, video
platforms, and other resources.

Those third parties may collect information according to their own privacy practices.

Riveter Studio is not responsible for the privacy practices, security, or content of websites
or services operated by others.

Changes to This Privacy Policy

We may update this Privacy Policy as our website, services, technology, service providers,
or legal obligations change.

When we make material changes, we will update the effective date shown at the top of this
policy.

Contact Us

If you have questions about this Privacy Policy or would like to make a privacy-related
request, please contact:



Riveter Studio, LLC
Website: riveterstudio.com
Email: official@riveterstudio.com



